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	Professional Strengths
	Educated cooperatively (work and study) in both Engineering and International Business, I have had the good fortune of working in a great many industries over the years in regular employment and contract positions.  Most notably, these include Software Development, Infrastructure Management and Management Systems, Advertising and Marketing Strategy.

Throughout my work experience to date I have gained and developed strengths most especially in the areas of product development, business development, client service and training.  In addition, I believe my extensive experience in Asia has helped develop a strong cultural sensitivity and workplace adaptability that is equally valuable at home as abroad.

	

	Work Experience

(Contact me regarding current infrastructure management work)
	Canadian Embassy, Bangkok, Thailand

Consular Operations Consultant, 2002

· Wrote and produced a Consular Manual of operations detailing internal procedures and including handout literature for clients based on interviews and research.

· Wrote and reworked content for voicemail system and website that became model site for Canadian Embassies worldwide.

OgilvyInteractive, Ogilvy & Mather Advertising, Bangkok, Thailand

Project Manager, 2000-2001

· Business Development & Marketing.  Developed proposals and presentations with market research and strategy, project costing, scheduling and scoping for clients including American Express, Bank of Asia, IBM and Nokia.  Marketing strategies included Customer Relationship Management (CRM).

· Account Management & Website Development.  Oversaw design & production of website development projects ranging from dozens to several hundred work-hours.

Stantec Consulting Ltd., IT Dept., Cambridge, Ontario

Analyst & Trainer, 1998-1999

· Business Needs Analyst.  Determined client requirements to create, design and direct infrastructure & work management software development.  Facilitated Marketing, Management Systems and Information Technology groups during development, with a strong awareness of client needs.

· Client Service Director & Client Trainer.  Coordinated activities of Client Service department.  Duties included problem analysis & solving, and contract renewals with clients.  Trained client administrators, supervisors and end-users on-site.  Aided in implementation and reported on client needs.

Consumers Gas; Pipeline Dept., Ottawa & Toronto, Ontario

Construction Supervisor, 1996-1998

· Government certified to ensure compliance with construction standards.  Supervised and coordinated construction crews for new and replacement pipeline construction.

ECC Seo Taegu, Si-sa-yong-o-sa, Taegu, South Korea

English Instructor, 1995-1996

· Conducted ESL classes at all levels and ages in classes up to 18 students.  Expanded course curriculum.  Authored English children’s storybook based on Korean folklore.


	

	Work Experience

(Co-operative & Short Contract)
	Workshop and Studio, Bangkok, Thailand

Lead Actor, 30-minute promotional tourism movie, 2002

· Starred in a 30-minute promotional tourism movie made for the Tourism Authority of Thailand (TAT) to be aired worldwide.

National Research Council, Canada, Ottawa, Ontario

Research & Operations Assistant, 1992

· Completed research project to optimize water jet cutting and cleaning performance.

Ontario Hydro, Nanticoke Generating Station, Nanticoke, Ontario

Civil Construction Technician, 1991

· Construction surveyor and draftsman at electrical generating station.

Intellectual Property Directorate (Patent Office), Hull, Québec

Junior Patent Examiner, 1991

· Classified civil, mechanical, electrical, and chemical patent applications.

Bell-Northern Research (later Nortel), Ottawa, Ontario

Prototype Production Engineer, 1990

· Programmed, operated and maintained ‘pick-and-place’ robot to build printed circuit boards (PCBs) for telephone switching.  Scheduled and supervised production.

Royal Canadian Mounted Police, Ottawa, Ontario

Forensic Examiner, 1988

· Examined physical evidence using microscopy and forensic techniques.

	

	Education
	Asia Pacific Management Program (apmcp), Capilano College
Postgraduate Asia-focused Business Management Diploma, 2001

· Dean's Honours List with cumulative GPA 3.82

· Winner of the Harris Corporation Asia Pacific Management Award for global / entrepreneurial spirit and academic excellence, 2000.

· Editor and contributor to the apmcp’s April 2000 Asia Ink publication.

· Ranked in top percentile (99th) in GMAT.

University of Waterloo

Bachelor of Applied Science (BASc Civil Engineering), 1994

· Graduated with options in both water resources and environmental engineering.

	

	Skills & Interests
	Languages:  English, Fluent French, Advanced (conversational) Thai, basic Korean and Bahasa Indonesia.

Computers:  Strong technical aptitude.  Knowledge of PC and Mac, Windows, MS Office Suite, MS Project (intermediate), Photoshop, HTML, JavaScript, Basic, Fortran, Pascal, C++ (basic), SQL scripting, Crystal Reports (basic) and relational database architecture.

Pastimes:  Cooking, drawing, music, photography, travel, reading, writing and book collection.  Sports include tennis, badminton, camping, hiking and swimming.


